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There is no saying more true than the old proverb 
that “it takes a village to raise a child.”  Parents 
do not and cannot do it alone.  Our children are 
influenced daily by everyone and everything that 
touches their young lives.  Those influences 
shape who they will become as adults and the 
impact they will have on the world.  With our chil-

dren’s village extending far beyond local geographical areas to cyberspace and 
the world, parents, teachers, and child advocates need to work harder than 
ever to protect and educate our children, and to keep them healthy and happy.  
The children in Monroe, Livingston and Wayne Counties are fortunate to have 
Child Care Council as part of their village.  The events highlighted in this An-
nual Report showcase just some of the ways that Child Care Council worked 
tirelessly this year to support, protect, educate, and advocate on behalf of the 
children in our village and those who influence them every day.  It has been a 
busy and exciting year, and also a fulfilling one because each event or program 
means an even greater positive influence on the children in our community.  
We all work together to raise the children in our village.  Together, WE DO 
THAT. 
 
        Amy L. Fici 
        President 

President’s Message 
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Child Care Council, Inc.  
Departments 

Barbara-Ann Mattle, CEO 
 
Business and Referral Services 
Anne Leone, Business and Referral Services 

Director 
Renee Scholz, Referral Services Coordinator 
Bethany Fogg, Referral Specialist 
Jill Griffith, Referral Specialist 
Josean Vargas, Referral Specialist 
Johanna Stilson, Resource and Technology 

Specialist 
Vilmarie Montes, Resource/Recycle Shop   

Specialist 
Awilda Rodriguez, Resource/Recycle Shop 

Specialist 
 
Education Services 
Kristin Perrone, Education Services Director 
Beverly Maisch, Education Specialist 
Andrea McKenna, Education Specialist 
Emily Leone, Health Services Coordinator 
Joanne Buell, Health Consultant 
Rose Shufelt, Infant/Toddler Coordinator 
Kristen Knight, Infant/Toddler Specialist 
 
Finance and HR Services 
Brian Waldmiller, Finance and HR Director 
Linda Stilson, Administrative Coordinator 
Debbie Benack, Administrative Assistant 
Michele Ross, Administrative Assistant 
Karen Fedigan, Bookkeeper 
Debbie Wasley, Bookkeeper 
Mitzi Rose, Data Specialist 
Yolanda Bennett, Financial Aid Specialist 
 
Inspection Services 
Mark Bradley, Inspection Services Director 
Polly Ellstrom, Inspection Services Coordinator 
Nicki Catalfano, Inspector 
Wilma Colotti, Inspector 
Colleen Peno, Inspector 
Jennifer Shook, Inspector 
Jennifer White, Inspector 
 

Legally Exempt Services 
Tamika Johnson, Legally Exempt Services   

Director 
Kristinne Seibel, Legally Exempt Enrollment 

Coordinator 
Tracy Burnside, Enrollment Specialist 
Linda Lane, Enrollment Specialist 
Jason Place, Enrollment Specialist 
Hector Santiago, Enrollment Specialist 
Gina Barber, Legally Exempt Inspector 
Brenda Colon, Legally Exempt Inspector 
Ed Maier, Legally Exempt Inspector 
 
Livingston County Branch Office 
Jenna  Mehlenbacher, Branch Office           

Coordinator and  Registrar 
Marsha Tanner, Administrative Assistant 
 
Nutrition Services 
Laurie Haley, Nutrition Services Director 
Kei Chiu, CACFP Claims Coordinator 
Becca Johnson, Dietician 
Darla Ferrante, Food Program Specialist 
Nicole Gardner, Food Program Specialist 
Jodi Holgado, Food Program Specialist 
Kate McArdle, Food Program Specialist 
 
Registration Services 
Jennifer Duby, Registration Services Director 
Becky Finnerty, Registrar 
Peggy Grillo, Registrar 
Liza Mortimer, Registrar 
Jeff Pecoraro, Registrar 
Megan Personale, Registrar 
 
Wayne County Branch Office 
Jeannine Ciulla, Branch Office Coordinator and 

Registrar 
Jennifer Weykman, Administrative Assistant 
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Child Care Council Profile 
Barbara-Ann Mattle, CEO 

The Council’s Services include: 
• Programs that improve the education and care of young children who are receiving their 
early education in child care centers and family child care homes 
 
• Economic development to establish small and large child care businesses and expanded 
employment opportunities in the community 
 
• Education designed as preparation for entry into the field of child care and to maintain 
and/or enhance skills 
 
• Parental supports that will increase understanding of and access to the child care system 
that best meets their needs 
 
• Enhanced referral services specifically designed to meet the needs of employers who wish 
to offer a special benefit for employees. 
 
• Scholarship funds to partially or fully defray the cost of educational programs for child care 
workers  

Since 1971, Child Care Council has 
served Monroe, Wayne and Livingston 
County as the local, comprehensive, 

quality assured, early care and learning 
support organization.  

“Your presence in our community and the 
way you choose to share your enthusiasm, 
caring for children’s well-being, as well as 
supporting the adults who facilitate that – 

is a real gift.” - Karen 
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All successful, high quality, early childhood programs 
are child centered and child directed.  They function on 
the premise that learning must make sense to the stu-
dent in order to be effective and meaningful. 
 
Over the years it has become abundantly clear to me 
that this theory and practice is also extremely effective 
in working with adults.  The participants in the process 
are simply larger and taller.  Consequently, here at Child 
Care Council, our board and staff have a customer cen-
tered focus.   Those customers come to us from widely 
different backgrounds and from all the communities in 
Monroe, Wayne and Livingston County.  They are; child 

care center directors, owners and staff members, family and group family 
child care providers, school age program operators and staff, community or-
ganizations, businesses,  government officials, parents, and individuals who 
have an interest in entering the business of child care.  As we apply our cus-
tomer centric philosophy,  we produce programs, events, and services that 
provide meaningful learning experiences for adults .  Adults who pay that 
learning forward by developing and operating high quality, child centered 
and child directed programs. 
 
Everything that we do, here at Child Care Council, is focused on the ultimate 
goal of having a child care system that provides young children with a full 
and varied range of meaningful early childhood  experiences.  Experiences 
that are the foundation for each child’s success in school, work and life. 
 
In the pages that follow, we share some highlights of our 2011 year and its 
innovative programs, along with comments that we have received from our 
customers. 
 
I hope that you will enjoy our story as much as we have enjoyed doing this 
important work. 

      
      Barbara-Ann Mattle 
      CEO 

Thoughts from our CEO 
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Center Health and Safety Training  
H. Edwin Maier, Project Coordinator 

“I enjoyed the trainings very much.  They were 
interactive and fun.  The trainers were well 

versed on the subject of health and safety.  It 
was a great asset to the building of BCDC.  We 
look forward to utilizing Child Care Council for 

future trainings” - Delaina 

New Center Training Option:  
 
• Bethesda Child Development Center was the first Rochester child  
 care center to participate. 
• 9 CCC staff collaborated to develop and present a new center model 
 for Health and Safety training which included the following topic 
 areas:  Safety, Supervision and Special Infant Issues, Child Abuse, 
 Food Safety, Infection Control, and Health. 
• This training enabled Bethesda staff to become more insightful  
 educators of young children.   
• Each employee who attended the training received 15 hours of  
 training certification. 
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RACE DETAILS: 
 
• A video was made in collaboration with 
Child Care Council and the Chase Corpora-
tion Challenge representatives to be fea-
tured on the Challenge’s website.  The 
video highlighted  the many services that 
Child Care Council, Inc. provides to the 
community. 
• A total of 25 Child Care Council Employees 
and 2 Board members walked/or ran the race 
and an additional 7 staff members worked the 
visibility table at the tent. 
• Amy Fici, the Board President, and Barbara 
Ann Mattle, CEO, held the finish line tape for the 
first female finisher out of the 8,962 participants 
from 394 local companies.   
• Amy Fici, spoke on behalf of the Child Care 
Council, Inc. as the beneficiary recipient. 
• The donated funds are being used to create 
education scholarships for child care providers. 

Child Care Council was the proud recipient of 
funds raised by the Chase Corporate Challenge 

in May of this year.  Kristen Knight, Infant/
Toddler Specialist, was the captain of the Child 
Care Council team.  As the team captain she 
coordinated the registration of 25 CCC staff 
who participated in the race and coordinated 
and networked with representatives from the 

Chase Corporate Challenge.   

“The Child Care Council is all about the 
kids.  It’s really what it is.” –Amy  

Chase Corporate Challenge 
Kristen Knight, Infant Toddler Specialist 

Most pregnant race team! 
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Eat Well, Play Hard 
Rebecca Johnson, Registered Dietitian 

Program Highlights: 
 
• The Child Care Council, Inc. has been  
     providing Eat Well Play Hard to child care    
     centers for 5  years in Monroe County and  
     the surrounding 9 counties! 
 
• This year two new Eat Well Play Hard 

grants submitted by the Child Care 
Council, Inc. were chosen. They are 2 of 
5 Eat Well Play Hard grants in New York. 

 
• For the 2011 – 2014 grant years, 90 

child care centers will benefit from the 
program. New this grant year, our    
Registered Dietitians are travelling west 
to Buffalo to service an area that has not 
yet received the Eat Well Play Hard   
program. 

 

“That pepper was yummy, I am going to 
ask my mommy to get one at the store!”  

The Eat Well Play Hard program aims to help preschoolers learn to eat and enjoy nourishing 
foods and move their bodies daily, setting the foundations for a healthy, happy life. A        

Registered Dietitian works with preschoolers and their caregivers at child care, as well as their 
parents, teaching everyone how to make simple nourishing recipes and that active play is fun 

and important.   
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Eco-Healthy Child Care and Kids Program 
Kate McArdle, CACFP Specialist 

2011 Initiative: 
• This year, our Eco project received funding 
from the NYS Pollution Prevention Institute 
through the NYS Department of Environmental 
Conservation.  
• We offered 5 Eco-trainings in 3 counties 
this past year.  The 2 ½ hour training covers 
11 topic areas that pose health threats to our 
children; it focuses on affordable and simple 
methods to improve and alleviate many  
environmental problems in child care settings.  
• Eco-Staff facilitated the endorsement of 5 
providers as Eco Healthy Child Care®  sites by 
the national organization Children’s            
Environmental Health Network (CEHN). 
• 14 visits were completed for technical   
assistance training at child care sites.  
• Members of the Eco-Healthy team meet 
monthly to address and plan trainings,  
technical assistance, and community events.  
The team has participated in and supported 
community events such as:  
Greentopia Festival, Upstate Green Business Network’s 
monthly Green Drinks and Center for Environmental Infor-
mation (CEI) Salute to the Environment, Sierra Club’s Envi-
ronmental Fair , RIT’s Great Cloth Diaper Challenge, Cor-
nell Cooperative Extension’s Earth Day Expo, Seneca Park 
Zoo’s Environmental Fair, and theTown of Brighton Green 
Fair 

“I was unaware of these guidelines and  
information, there is so much that childcare  

providers and new parents need to know. The 
trainers were enthusiastic and knowledgeable 

and I look forward to more Eco trainings!”  
– Pamela  

The Eco-Healthy Child Care and Kids Program 
aims to raise awareness, educate and train 
child care educators, the children and their 

families about creating healthier, safer  
environments.  

                   Greentopia Festival Highlights: 
      The Greentopia Festival is a fundraiser for        
                   a larger vision called GardenAerial in the    

               High Falls District. 
 
Kate McArdle and Andrea Mckenna served on 
Greentopia’s Steering Committee. The 2 day 
event drew over 18,000 people to visit many  
interactive events focused on becoming more 
“green”. 
 
37 Staff participated in the event by working the 
Kid’s Zone and visibility tent.   
 
This year’s annual dinner was held within the 
Greentopia Festival at WXXI studios.  3 providers 
(pictured right) were recognized at the dinner as 
being Eco Healthy Child Care®  endorsed sites! 
                         
   Festival events included: 
   Child Care Council  
   sponsored Kids Zone  
 
   Extreme Materials  
   Fashion show using  
   materials from our  
   Recycle Shop! 

Recycle Shop  
customer found us at 
the festival to show 
off her jewelry made 

from items in the 
shop!  
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We Do That! 
 
• Child Care Council, Inc was instrumental in every 

stage of planning and development of the new child 
care center. 

 
• Barbara-Ann Mattle (CEO) created the unique family 

centered building design. 
 
• Andrea McKenna (Education Specialist) helped  
      implement and create a distinctive  program for the  
 new child care center. 
 
• The Child Care Council worked closely with Bears 

playground to develop  one-of-a-kind infant toddler 
playground equipment. 

 
• This result of this 2 year collaboration came to     

fruition when Expressive Beginnings Child Care 
Center had their grand opening in August 2011. 

 
• Child Care Council, Inc. was honored at the ribbon 

cutting ceremony. 
 
• Child Care Council, Inc and Heritage Christian     

Services look forward to collaborating on many    
projects again in the future. 

“Working on Expressive Beginnings with the Child Care 
Council was a positive experience for Heritage Christian 

Services. We relied heavily on their enthusiasm and  
expertise and the result was a state-of-the-art facility with 

topnotch education and care.” – Robert  

Child Care Council, Inc. and Heritage Christian 
Services teamed up to help create a state-of-the-

art child care facility in Henrietta. 

Expressive Beginnings Child Care Center 
Andrea McKenna, Education Specialist 
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Kid’s Zone 
Nicole Gardner, CACFP Specialist 

   EcoFriendly Activities! 
 
AP Certified art products to decorate and  
create reusable water bottles and lunch bags 
were available.   
 
Children also had the opportunity to make 
homemade modeling clay with 3 child-safe  
ingredients (flour, water and salt)! 
 
An area was also set up where children could 
create a planter out of recycled newspaper, 
or a masterpiece out of recycled materials, 
and explore a sensory table filled with soil 
and different sizes of recycled containers.  

 

Child Care Council, Inc. sponsored the      
Kid’s Zone at Rochester’s first annual    

Greentopia Festival to celebrate the green 
movement sweeping around the globe and 

to  raise money for the  
High Falls GardenAeriel project. 

“We are still smiling from all the glowing      
reviews we've received and are looking forward 

to next year's festival as well.” - Michael 

The first Kid’s Zone saw 
more than 600 children!  It 

was such a success, that 
we will now have a Kid’s 
Zone at every event we 

Community Collaboration: 
 

Representatives from the YMCA, The 
Monroe County Library System,    

Seneca Park Zoo, Helmer’s Nature 
Center, Kid Wind, The Dazzle School 

of Performing Arts, Broccolo Tree 
and Lawn Care, Allendale Columbia 
School, City of Rochester’s ROC on 
the Move, and Rochester Museum 

and Science Center all participated by 
bringing environmentally friendly   

children’s activities to the first  
Kid’s Zone!   
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Latino Services 
Hector Santiago, Legally Exempt Enrollment Specialist 

2011 Training Options: 
 
Spanish Renewal Series – 18 providers       
attended the first training offered to Family 
and Group Family Day Care Providers.   
 
Health and Safety – 10 providers enrolled for 
this mandatory training to start their own 
child care business. 
 
Growing Goodness: Vegetables– 9 current 
CACFP participants attended this training. 
 
Spanish Legally Exempt Series – 16 providers 
were in attendance.  This series of 4 trainings 
includes information on NYS Regulations for 
Legally Exempt, Child Development, Nutrition, 
Sudden Infant Death Syndrome, Shaken Baby 
Syndrome, and Child Abuse and Maltreatment.  
 
Asthma Attack & Severe Allergic Reaction –
training offered to 17 FDC and GFDC providers 
with a Health Care Consultant and interpreter 
services.   
 
In addition, interpretive services are also   
available for all classes offered at  
Child Care Council.   

Child Care Council Inc. now offers classes and services to Latino child care providers  
completely in Spanish.  The Spanish Team is meeting the needs and concerns of those  

providers in an environment where they can feel comfortable to ask questions and receive  
an immediate answer without using interpreter services.   

“I love to take the trainings in Spanish, so I can 
ask with freedom and receive a direct answer.” 

- Ana  

Current Services 
 
CACFP – 23 providers are enrolled  
Registration Department – 18         
providers currently working with a Spanish 
registrar.  
Legally Exempt Department – 130       
providers enrolled 
Referrals Department – 92 providers in 
the referral database. 
Education Department – expanding the 
trainings to offer CPR &First Aid and 3        
Renewal Series in Spanish.     
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Mandatory First Aid and CPR Training 
H. Edwin Maier, Project Coordinator 

“When Antonia Surace talks about her granddaughter Francesca, 
her eyes fill with a combination of tears and love.  Francesca has 
developmental disabilities and frequent health issues. One day, 
while Antonia was caring for Francesca, the little girl stopped 
breathing.  Luckily for the family, Antonia, who is a registered 
Family Day Care provider in Greece, has her CPR and First Aid 
certification.  Antonia performed CPR on Francesca while she 

waited for the ambulance. Francesca’s family is grateful for the 
mandatory training requirement because it has given them more 

time with grandma’s little angel.”   -  Wilma 

• Office of Children and Family Services mandated 
that all Family and Group Family providers be     
certified in First Aid and CPR. 

 
• In response to the mandate, the Council  
     implemented a strategy that included the creation      
     of a new conference room (#4) designed         
 specifically for First Aid and CPR training. 
 
• Addition of a new 50” Flat Screen TV for easier  
     viewing. 
 
• All Council staff will take First Aid and CPR training 

in 2012. 
 
• The lead training team established a provider   

training schedule and began offering training     
immediately. 

 
• First Aid and CPR was included as the second  

component of the 12 Session – Start Your Own 
Child Care Business 101.  (see page 16) 

 
• Demand was immediate – additional staff members 

are in the process of receiving certification as First 
Aid/CPR trainers. 

  
• The program is now offered, in English and  
     Spanish, in the Monroe, Wayne and Livingston       
     county offices. 
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Military Connections 
Jodi Holgado, CACFP Specialist 

Town of Penfield’s Annual 5K Race: 
 
• Child Care Council was one of the beneficiaries of 
funds raised from the race.  
 
• At the race Child Care Council joined with the 
Army National Guard and other local associations in 
signing the Community Covenant, an initiative 
started by First Lady Michelle Obama to facilitate 
state and local community support of the Army and 
other branches of the armed forces. 
 
• Child Care Council displayed a visibility booth at 
the race, with other organizations including The Red 
Cross, Army Strong Community Center, DirecTV, and 
One Soldier at a Time.  All of these organizations 
support the military community, offering support and 
benefits to military personnel and their families. 

“Having such a strong community support for 
our military gives me such pride to serve our 

country and be thankful of the place I grew up 
right here in Monroe County.”  - Robert 

Military Family Computer Area: 
 
• Child Care Council opened a semi-private area 
within the Recycle Shop for public to use email and 
Skype to communicate with the deployed military ser-
vice family members. 
 
• Computer area is equipped with computer and web-
cam.  A separate table is within the area to accommo-
date children needing to color or read while their parent 
uses the computer. 
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Nursing Mothers’ Room 
Mitzi Rose, Data Specialist 

Child Care Council makes 
every effort to accommodate 
the needs of its employees.  

For employees returning from 
maternity leave who wish to 
continue breastfeeding, the 
Council has a designated 
Nursing Mothers’ Room. 
Several staff are nursing   

second or third children and 
enjoying the private space, 
which features a nice chair 
and ottoman, refrigerator, 

and bookshelf. 

New York is ahead of the game with nursing labor laws.  New York’s labor law passed in 2007 
and protects nursing employees for 3 years while the federal law, passed in 2010, covers 1 year 
after birth.  According to the CDC’s 2011 Breastfeeding Report Card, New York State child care 
regulations are “less optimal” for supporting breastfeeding.  We can do better! 

     Breastfeeding rates are better for working mothers when their employers accommodate 
breastfeeding.  Here’s what we’re doing, and how you can help, too: 

“Knowing that I would have a comfortable, private place to 
express milk or breast feed my baby when she was visiting 
made returning to work much easier.  Many of my friends 

had to stop nursing their children because their work     
environments did not allow them the time or a convenient 

place to express, I feel so grateful to have room that allows 
me the privacy to continue to breast feed Reagan.”    

- Kristen 

CACFP offers a  
Breastfeeding Friendly 

Child Care program for  
providers interested in further  
supporting nursing mothers.  
There is a program for child 

care centers as well as family 
day care providers.  Breast-

feeding Friendly programs are 
listed on the DOH website 

and identified in the Council’s 
referral database.  Providers 
should contact their CACFP 

representative for more  
information. 

A CCC staff  
member was able 

to participate in 
the DOL Request 

for Information 
about Break Time 

for Nursing  
Mothers.  The 

comments are to 
help  the DOL 

help  employers 
follow the laws. 

Did you know: 
 
Providers  
participating in 
CACFP can  
receive meal 
reimbursement 
for serving 
breast milk to 
infants. 
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PITC—Program for Infant Toddler Care 
Kristin Perrone, Education Services Director 

Our Region II – PITC Trainers are – 
 
Region II Infant Toddler Resource Center  
Director – Kristin Perrone 
 
Infant Toddler Specialists – 
Andrea McKenna, Kristin McKnight and Rose 
Shufelt for Livingston, Monroe and Wayne 
counties 
 
Tammy Bursley for Ontario, Seneca and Yates 
counties 
      
Kathy Ector for Schuyler County 
 
Kellie Lockwood for Steuben County 
 
HIGHLIGHT - Region II was the first region in 
the state to have all Child Care Resource and 
Referral agency participants complete their 
PITC papers and become certified in all five 
program modules. 
 

In August 2010 and January 2012 the Early 
Care and Learning Council, in collaboration 
with the NYS Office of Children and Family 
Services provided a unique opportunity for 

early childhood educators to participate in the 
first NYS presentation of the California based, 
West Ed program known as PITC.  The pro-
gram was funded through an ARRA grant. 

 
• PITC, the Program for Infant Toddler Care,  

is designed for early childhood profession-
als who offer classes and technical assis-
tance for adults who work with infants and 
toddlers. 

 
• Six Infant Toddler Specialists and the di-

rector of our NYS Region II -  Infant Tod-
dler Resource Center joined other early 
childhood professionals from around New 
York State for the two week PITC training 
institute that was held at West Point. 

 
• All seven of these participants completed 

extensive papers on each of the topic ar-
eas and successfully passed their review.  
They are now qualified to utilize the PITC 
method of responsive, relationship based 
caregiving in educational programs and 
classes offered in their home agencies. 

“As the Regional Director of this project, I am 
so proud of the Infant Toddler Specialists and 
all of the hard work they have done. The PITC 
training and process for certification is intense 
and can be intimidating. Everyone maintained 
a positive attitude, used each other for      
support, and dedicated all their energy into 
completing this project within the contract 
guidelines. The providers in our region will 
benefit from having a PITC expert right within 
their own local communities.”  - Kristin 
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Starting Your Own Child Care Business 101 
Mark Bradley— Inspections Services Director 

In September of 2011, Child Care Council, Inc. began offering a new series designed to assist 
new in-home child care providers to start off their business in the very best way possible. 
 
• The 12 session series consists of Health and Safety training, First Aid and CPR training,  
Introduction to CACFP, a NEW class Creating Your Family Child Care Business, and finishes up 
with a class about income taxes and day care. 
• Over $500 worth of training and materials are available to the provider for the cost of 
$235, which is the price for Health and Safety alone and is fully reimbursed to the provider by 
New York State upon becoming licensed or registered. 
• Participants are encouraged to follow through the 12 night series together which fosters a 
sense of belonging. They also begin to explore and analyze more fully the “big picture,” which 
is the daily operations of their new business. 
• At the conclusion of the series, the soon-to-be providers have two required components of 
becoming family daycare providers; Health and Safety, and First Aid and CPR certification. 
• The new class, Creating Your Family Day Care Business, is designed to help providers    
establish the policies and procedures that are crucial to the success of their business. 

“I think this class was very 
helpful with the things I need 
to know related to day care.”  

- Gloria 
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Wayne County Branch Office Grand Opening 
Jeannine Ciulla, Wayne Branch Office Coordinator 

Grand Opening! 
• Community members, child care providers, 
and parents joined Christopher Yuskiw (Board 
Member), Barbara-Ann Mattle (CEO), Rob Hoe 
(Wayne County DSS) and Dick Colacino 
(Arcadia Town Supervisor) in a ribbon cutting 
ceremony on September 29th 2011. 
• The new space is infinitely more visible 
than the space we previously occupied and we 
now have many more walk-in visits to inquire 
about what we offer. 
• Operation Safe Child was represented by 
the Wayne County Sheriff’s Office to provide 
ID’s for children to keep them safe. 
• Children were invited to enjoy the new 
space with a Kids Zone that included a  
homemade weaving loom, a crafting area, and 
of course, some healthy snacks! 

“I was happy to be invited so I could come 
down and support the people who support me 

and see the new space!” - Sandy 

A bright, new, welcoming space was        
officially opened in the heart of Newark, NY.  
The new location holds a large training area, 

new office, and wonderful  
Recycle Shop 
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Temporarily
Unrestricted Restricted 2010 2009

Support and Revenue
Grants 5,276,606$ -$            5,276,606$ 4,862,257$ 
Contract and Program Fees 230,491      -              230,491      188,525      
Sales 11,003        -              11,003        10,323        
Cost of Sales (1,625)         -              (1,625)         (793)            
Interest Income 57               -              57               681             
Membership Dues 7,783          -              7,783          9,462          
Contributions 3,906          125             4,031          14,331        
Miscellaneous Income 23,497        -              23,497        2,756          

Total Support and Revenue 5,551,718   125             5,551,843   5,087,542   

Expenses
Program Services 4,832,716   -              4,832,716   4,427,418   
General and Administrative 290,113      -              290,113      279,400      

Total Expenses 5,122,829   -              5,122,829   4,706,818   

Excess of Support and Revenue
Over Expenses 428,889      125             429,014      380,724      

Net Assets - Beginning of Year 1,633,375   7,912          1,641,287   1,260,563   

Net Assets - End of Year 2,062,264$ 8,037$        2,070,301$ 1,641,287$ 

Totals

CHILD CARE COUNCIL, INC.
STATEMENT OF ACTIVITIES

For the Year Ended December 31, 2010
(With Comparative Totals for the Year Ended December 31, 2009)

36%

31%

17%

10%
6%

Expense Details
Child/Adult Care Food 
Program

Resource and Referral

Registration

Education

General and 
Administrative
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Monroe County Data Overview 
Office Established 1971 

Monroe County Weekly Full-Time Rates 
Age Group Child Care Center Family Day Care Group Family Day Care 

   Average Market/DSS Average Market/DSS Average Market/DSS 

Infant  $       225.46   $       242.00   $       164.48   $       175.00   $       168.94   $       183.00  

Toddler  $       213.37   $       227.00   $       153.87   $       170.00   $       161.65   $       175.00  

3 - 4 Years  $       199.80   $       211.00   $       147.27   $       165.00   $       156.30   $       175.00  

4 - 5 Years  $       189.64   $       211.00   $       147.22   $       165.00   $       156.91   $       175.00  

5 - 10 Years  $       161.33   $       195.00   $       134.37   $       160.00   $       146.70   $       160.00  
11 - 12 Years  $       161.08   $       195.00   $       134.93   $       160.00   $       142.21   $       160.00  
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Referrals for (no age) 33 0 34 0 40 0 2 0

Referrals for Infants (Under 2) 1037 874 850 1192 1048 1600 0 0

Referrals for Toddlers to 
Preschoolers (2-5)

996 1727 897 2290 998 8070 0 0

Referrals for School Age (6-12) 568 872 507 904 461 3415 97 5942

Totals 2634 3473 2288 4384 2547 13085 99 5942

82 ProgramsRequests for Care      
10/1/2010 to 9/30/2011

Requests are according the 
child's information.  Many 
families may request referrals to 
more than one type of care.

Capacities for family and group family child care are based on 
the maximum enrollment for infants and preschoolers.

Group 
Family Child 

Care

Child Care 
Center

School-Age 
Child Care

Family Child 
Care

437 Programs 298 Programs 131 Programs
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7,490 children younger than 
12 years old are living with 
a grandparent householder.  
2,779 of them are under 3 
years old. 

Monroe County 2010 Census Data 

2 Family Day Care Programs 
are Accredited. 

26 Child Care Centers and 
School Age Programs are      

Accredited. 

Total Households:   300,422  

Total Family Households:   184,253   

Families With Own Children Under 18 Years:   83,210  

Average Family Size:   3.01  

Median Household Income:   $49,532   

Median Family Income:   $63,273   

Mean Household Income:   $65,982   

Mean Family Income:   $79,533   

53,965

36,893

17,072

35,122

22,665

12,457

All Children Under 6 Living With Two Parents Living With One Parent

Monroe County Children Under 6 Years Old
Total Children All Parents in Household Working
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Wayne County Data Overview  
Office Established 1992 

Wayne County Weekly Full-Time Rates 

Age Group 
Child Care Center Family Day Care Group Family Day Care 

Average Market/DSS Average Market/Dss Average Market/DSS 
Infant  $   168.90   $   190.00   $   138.10   $   150.00   $   136.00   $   150.00  
Toddler  $   160.60   $   180.00   $   127.50   $   140.00   $   127.19   $   145.00  
3-4 Years  $   153.45   $   175.00   $   126.20   $   140.00   $   124.64   $   140.00  
4-5 years  $   163.79   $   175.00   $   105.45   $   140.00   $   111.82   $   140.00  
5-10 Years  $   116.29   $   160.00   $     92.08   $   140.00   $     97.86   $   140.00  
11-12 Years  $   100.20   $   160.00   $     93.96   $   140.00   $     98.18   $   140.00  
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Referrals for (no age) 4 0 2 0 3 0 3 0

Referrals for Infants (under 2) 92 90 78 80 83 152 0 0

Referrals for Toddlers to 
Preschoolers (2-5)

113 180 91 158 95 1240 0 0

Referrals for School-Age (6-12) 65 90 58 60 51 390 15 462

Totals 274 360 229 298 232 1782 18 462

Wayne County Requests for 
Care 10/1/2010 to 9/30/2011

Family Child 
Care

Group Family 
Child Care

Child Care 
Center

School-Age 
Child Care

45 Programs 20 Programs 24 Programs 6 Programs

Requests are according the 
child's information.  Many 
families may request referrals 
to more than one type of care.

Capacities for family and group family child care are based on the 
maximum enrollment for infants and preschoolers.
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Livingston County Data Overview 

Livingston County Weekly Full-Time Rates 

Age Group 
Child Care Center Family Day Care Group Family Day Care 

Average Market/DSS Average Market/Dss Average Market/DSS 
Infant  $   188.00   $   190.00   $   137.50   $   150.00   $   124.44   $   150.00  
Toddler  $   179.25   $   180.00   $   129.47   $   140.00   $   120.00   $   145.00  
3-4 Years  $   176.00   $   175.00   $   125.62   $   140.00   $   120.00   $   140.00  
4-5 years  $   167.67   $   175.00   $   127.78   $   140.00   $   108.86   $   140.00  
5-10 Years  $   134.75   $   160.00   $   100.67   $   140.00   $     81.43   $   140.00  
11-12 Years  $   138.00   $   160.00   $   116.43   $   140.00   $     83.33   $   140.00  

Office Established 1993 
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Referrals for (no age) 2 0 2 0 2 0 0 0

Referrals for Infants (under 2) 47 80 70 56 45 58 0 0

Referrals for Toddlers to 
Preschoolers (2-5)

63 160 55 112 56 406 0 0

Referrals for School-Age (6-12) 45 80 31 54 29 146 9 295

Totals 157 320 158 222 132 610 9 295

Requests are according the 
child's information.  Many 
families may request referrals 
to more than one type of care.

Capacities for family and group family child care are based on the 
maximum enrollment for infants and preschoolers.

Livingston County Requests 
for Care 10/1/2010 to 

9/30/2011

Family Child 
Care

Group Family 
Child Care

Child Care 
Center

School-Age 
Child Care

40 Programs 14 Programs 6 Programs 6 Programs
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516 children younger than 
12 years old are living with 
a grandparent householder.   
180 of them are under 3 
years old. 

Total Households:   24,409 
Total Family Households:   15,943 
Families With Own Children Under 18 Years:   6,635 
Average Family Size:   2.92 
Median Household Income:   $50,046  
Median Family Income:   $60,609  
Mean Household Income:   $68,259  
Mean Family Income:   $79,338  

Livingston County 2010 Census Data 

3,992
2,913

1,079
2,781

1,884
897

All Children Under 6 Living With Two 
Parents

Living With One 
Parent

Livingston County Children Under 6 
Years Old

Total Children All Parents in Household Working
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2011 Public Policy Activities 
Barbara-Ann Mattle, CEO 

2011 Public Policy Focus: 
 
• Support Legally Exempt Child Care in New 

York. 
• Promote the introduction of Quality Stars. 
• Support parents as voices and advocates for 

their children. 
• Require CACFP participation for Monroe 

County providers. 
• Raise awareness about the cost of child care 

and support the continuation of subsidy for 
working parents. 

Change the Conversation:  Change Child Care 
NACCRRA Symposium 
March 2011 
 
Anne Leone, Business and Referral Services Director, and Jennifer Duby, Registration       
Services Director, attended the national symposium in March and met with representatives 
from Louise Slaughter’s office, Ann Marie Buerkle’s office, and Tom Reed’s office.  

OCFS Public  
Hearing 

 
May 9th 2011 

Barbara-Ann  
Mattle, CEO, and 
Tamika Johnson,  
Legally Exempt  

Services Director, 
spoke in favor of  

increasing education  
in Legally Exempt 

Child Care. 

April 2011 
Caring Matters featured an 
article titled “Parents as 
Voices for  Their Children.”  
The purpose of the article 
was to raise awareness for 
parent advocacy. 

August 2011 
Caring Matters included 
information about the  
Quality Stars program, 
which has completed its  
pilot. 

Newsletter Focus 

From January through 
December 2011,  
Child Care Council has  
advocated strongly for 
Monroe County to  
require that all providers 
participate in the Child 
and Adult Care Food 
Program if they care for 
children who are  
receiving subsidy. 

Barbara-Ann Mattle, CEO, was appointed by Lt. Gov. Duffy to the  
NYS Child Care Advisory Council, which meets every other month. 

▬ 
In February 2011, Anne Leone and Renee Scholz met with Sen. Joe 

Robach about subsidy cuts. 
▬ 

In October 2011, Barbara-Ann was interviewed for a news series on the 
cost of child care.  The Referral Services Department has also been able 

to connect parents for media interviews to share their stories. 
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What’s Coming in 2012? 
Barbara-Ann Mattle, CEO 

Child Care Council 40th Anniversary GALA Event in October 
 

CCC KIDS ZONE at the second annual GREENTOPIA Event in September 
 

New Entrance and Recycle Shop redesign 
 

New collaborative partnerships 
 

New and improved office space for all departments 
 

Community Service Awards Program for students 
 

Child Care Council KIDS ZONE at community events and in the Recycle Shop 
 

Newly designed customer service room with computer access for providers 
 

Sponsorship of the Distracted Driving Campaign 
 

Expanded printing, duplicating and laminating services for providers 
 

Children’s Birthday Parties in the Recycle Shop 
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Thoughts from our Customers! 

“The referral service was very helpful.  I spoke to Bethany and she was great.  I will defi-
nitely use the service again if I need to make a new child care arrangement.”  - Matthew 

“I don’t know what we would have done without your help.  We didn’t know where to begin to look 

for child care.  The information we were given was very helpful, especially the brochures and articles 

we received in the mail.  It was useful when we interviewed child care programs.  We knew what 
questions to ask and what to look for.” - Amy and Mark 

“Keep offering more visits.  It benefits the children so much!” - Lisa 

“I signed up for Qual-A-Homes with Beverly, hoping to im-
prove my daycare.  As a result, she gave me numer- ous 
ideas with different learning aspects I hadn’t thought of 
before.  I am grateful for the positive outlook and sincere compassion she gave to each 

“Everyone is so helpful at the Council.  Every time I go, there is never a 
problem.  There are staff ready to help and get me what I need.”  - Pamela 

“The people at the Council are so kind. I have talked to people on the phone, come in for help on paper 
work and had visits in my home.  Everyone is so friendly and positive to work with.”  - Deatrice 
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It’s Our 40th Anniversary! 
 

 
 

2012 will be a big year for us as we  
celebrate our 40th year as  

 
Your Premier Resource 

 
for everything related to the care and  

education of young children. 
 

We have been serving Monroe County for 40 years, Wayne 
County for 20 years, and Livingston County for 19 years. 

 
Our celebrations will include a Child Care Council  

40th Anniversary GALA Event in October. 
 
 

See how we’ve grown from a handful of enthusiastic pioneers! 



 

  

WE DO THAT! 

         Main Office           Livingston County Branch          Wayne County Branch 
595 Blossom Rd. Suite 120       3513 Thomas Drive, Suite 4            510 West Union St. Suite 1 
Rochester, NY 14610-1825        Lakeville, NY 14480-0670                          Newark, NY 14513 
     (585) 654-4720    (585) 346-6050     (315) 331-5443  
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