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Cardiopulmonary Resuscitation (CPR) &
First Aid Training Become a Requirement

Left to right
Front row, Jessica Bellerdine, Amanda Blowers
Middle row, Heather Chambers, Danielle Wallman, Emily Patterson
Back row, Cindy Muscarella, Ashley Frew, Suzanne Yencer, Amy
Yencer, Nicole Gardner-Instructor

CCC staff participated in an all day creative
retreat at Forman Park in Wayne county. We use
the recycle shop for fun activities too!

On August 13, 2010, a law was passed that requires all child
care providers to have at least one employee who holds a
valid certificate in cardiopulmonary resuscitation (CPR) and
first aid on the premise of the child care program during the
program’s operating hours. As written, this law may require
that most programs have multiple persons trained in both
courses so that the program stays in compliance when any
one of those trained staff persons is absent. In addition,
substitutes for family day care providers would also need to
be trained in CPR and First Aid when supervising children in
the absence of a provider and alternate provider. This law
goes into effect on December 11, 2010. We already offer
classes in CPR and First Aid, and will be adding extra
sessions so providers can meet this requirement. Look
inside for new dates!
“Dear Provider Letters”:
This is a reminder that the Division of Child Care Services
posts all “Dear Provider” letters to its website at:
http://www.ocfs.state.ny.us/main/childcare/letters.asp.
If you need information from past correspondence, you will be
able to see it on the website. Here’s an additional tip: letters
are posted and available on the website much sooner than
the hard copy letter reaches you.
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CCC Membership Benefits and Application
Individual Membership—$35.00/yr

Benefits

›
›
›
›
›

Loan privileges at the Early Childhood Professional Libraries
My First Library for your own children between the ages of 6 weeks thru 5 years

News You Can Use

Free Notary Public Services
Access to group rate Health and Dental Insurance
Council Pin, Lanyard, Tote Bag or Cooler Beach Bag

Child Care Center Staff Member, Registered Family Child Care Provider or
Legally Exempt Child Care Provider Membership-$50/yr
All
Benefits
Above
Plus

›
›
›

By Jodi Holgado, Food Program Specialist

50% discount on Business Center Services
10% membership discount every Tuesday on Recycle Shop purchases
Substantial member savings on Council offered classes and events

Single Site Group Family Child Care Provider or
Non-Child Care Organization Membership—$75/yr
All
Benefits
Above
Plus

›
›
›

Substantial member discount on in-service training at your location
$5.00 discount on individual staff memberships in the Child Care Council
Substantial discount on Council classes and events for provider and assistants

Child Care Center, Nursery School, School-Age,
Multi-Site Group Family Child Care Membership
$100.00/yr (1-10 staff members)
$200.00/yr (21-30 staff members)
$150.00/yr (11-20 staff members)
$250.00/yr (31+ staff members)
All
Benefits
Above
Plus

›
›

Are You Caring For Children of Military
Families?

Substantial Discount on Individualized Training Program and In-Service Sessions
All staff members eligible for substantial member savings on Council classes and events

Are you caring for children who have a mother or father in the
military? If not, you may sometime in the future. Since our
country went to war in 2003, over 500,000 babies have been born
to military personnel.
The care that the children of these families need is, in some
ways, different than that of a child who isn’t from a military family.
It is the duty of the child care provider to help foster relationships
between the child and the deployed parent.
The Child Care Council is starting a program developed for
providers who care for children of military families. In order to
make this program as successful as possible, we would like to get a
feel for the number of providers who provide care for children of
military families. If you know that you care for a child whose
mother or father are in the military (not necessarily deployed) ,
please call Jodi Holgado at 585-654-1220, or email her at
j.holgado@childcarecouncil.com.

CCC Annual Membership Application
□
□
□
□
□
□
□
□

Individual Membership ($35)
Mail form & payment to:
Child Care Council Membership
Center Staff Member Membership ($50)
595 Blossom Road, Suite 120
Family Provider Membership ($50)
Rochester, NY 14610
Single Site Group Family Child Care Membership ($75)
Non-Child Care Organization Membership ($75)
Membership Fees are non-refundable
CACFP Family Provider ($25)
Please √ one
CACFP Group Provider ($37.50)
___ New
Center □ Nursery School □ School-Age □ Multiple Site □ Group Family
Membership
□ 1 - 10 Staff Members ($100) □ 21-30 Staff members ($200)
___Renewal
Memb.
□ 11-20 Staff members ($150)
□ 31+ Staff members ($250)
Membership #_____

Name______________________________________________Home Phone (

)___________________

Home Address___________________________________________City________________Zip________
Center Name________________________________________Center Phone (

)___________________

Center Address___________________________________________City_________________Zip_______
Total $:__________ MC/Visa#______________________________Exp. Date__________ V#________
(3 digit # on back of credit card)

Amount Enclosed:________- Check #_______ Signature:__________________________________________
Please check one:

□ Council Pin

□ Lanyard

□ Tote Bag

□ Cooler Beach Bag
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A Closer Look

Family Focus

Inspection Services Department

Business and Referral Services
Department

What Can We Gain From Conducting
Inspections?

Sleep...Sleep...Sleep...
Are Your Children Getting Enough?

By Mark Bradley, Director of Inspection Services

Sleep is an essential piece of helping our children develop and
grow. While children are sleeping, their bodies and brains are able
to recharge. So what happens if children aren’t able to fully
recharge? Like a battery that’s not fully charged, children become
worn out quickly. Unfortunately, most children in America don’t
get enough sleep. This is worrisome as there is a whole host of
health problems associated with inadequate sleep that include
obesity, diabetes, anxiety, depression, poor physical development,
and lowered immunity. Sleep deprivation greatly affects a child’s
mood, behavior, and academic performance. Unlike adults who
suffer from a loss of energy when sleep deprived, children can
suffer from an extreme amount of energy with the inability to focus
or concentrate. Often times this can be mistaken as having the
same characteristics of Attention Deficit Hyperactive Disorder
(ADHD). The National Sleep Foundation recommends the following
guidelines;

My wife laughs at me when I come home and tell her I had a
tough day at work. You see, as you may have read in my book
review in this same issue of Caring Matters, she and I operated an
in-home Group Family Daycare together from 1989 through 2006.
Seventeen years! What is funny is that she and I can recall how
we were apprehensive before the inspections of our program. Like
many of you, as a licensed Group Family Daycare program, we
were required to be inspected every two years before our license
could be renewed. I, Mark Bradley, now the Director of Inspection
Services at Child Care Council, had a difficult time with the
inspection process!
Pretty funny, huh? I now head the department that is
charged with ensuring that all registered day care programs in
Monroe, Wayne and Livingston County are following the New York
State regulations.
At Child Care Council, our intent is to be understanding of,
and helpful to, the providers we work with and the daily
challenges they face. Let’s face it; everyone’s goal should be to
provide a safe, loving, and nurturing environment to care for the
children. Truthfully, that is the intended purpose of the
regulations set forth by New York State. They are not designed to
give providers a difficult time, but to protect children.
In the past, there was a time I was upset with my licensor
when she came to visit and I asked her, “Why are you giving me
such a difficult time when there must be other programs out there
that are far worse than mine!” Looking back at that occurrence,
I’m really not sure if she deserved it or not. My wish is that all the
providers the Inspection Department comes in contact with know
that our goal is to ensure regulatory compliance, not to make their
lives harder. In doing so, the children we care for will be well
protected. That is what our department gains from conducting
inspections.
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By Nicole Gardner, Education and Referral Specialist

0-2 months
3-11 months
1-3 years
3-5 years
5-10 years
10-17 years
Adults
•
•
•
•
•
•
•

12-18 hours
14-15 hours
12-14 hours
11-13 hours
10-11 hours
8.5-9.25 hours
7-9 hours

Tips for Getting Your Children to Sleep
Maintain a regular consistent sleep schedule.
Encourage your child to fall asleep independently.
Have a relaxing bedtime routine that ends in the room where
the child sleeps.
Make a child’s bedroom conducive to sleep—dark, cool and
quiet.
Keep TV and computers out of the bedroom.
Avoid caffeine.
Set limits that are consistent, communicated, and enforced.
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The Know Place

Education Services Department

Thinking Tools
By Beverly Maisch, Education Specialist
What do you think about thinking? Seems like
an odd question, I know, but in fact, when we
begin to think about thinking and encourage the
children in our care to engage in some ”thinking
routines” we can make a significant difference for
them in how they experience their own cognitive
processes.
Some processes are described in an article
from Young Children, September 2010 entitled:
Tools to Enhance Young Children’s Thinking by
Angela K. Salmon. A thinking routine is a short,
goal oriented, easy-to-learn, child centered strategy that extends
and deepens children’s thinking. Routines typically consist of a
series of questions designed to guide the children to steps of critical
thinking and to help children understand where their own ideas
come from.
After taking a walk outside, a teacher asked her students,
"What do you see?” Mark commented about the tall buildings
and wondered how they stay up in a hurricane. The next teacherdirected question was, “What do you think about these tall
buildings?” Mark first drew, then built some block buildings which
he tested for stability by creating some wind by waving a large
board at his block building. The question and answer sequence
moved to how to create stability and through trial and error, he
tests his hypotheses and confirms that lower and broader based
buildings have greater stability. He might have reached these
conclusions on his own, but the teachers’ role in his thought
process certainly supported the process. It also helped Mark to
recognize his own thought patterns. Repetition is essential to
setting in the pattern/skill.
This is just one example from the article. Others are described
and illustrated. The magazine may be checked out of the
professional library for further exploration.
The good news is that this critical thinking process can be
taught! This process helps children to become self-directed learners
who learn for increased understanding, and are able to make
connections to other meaningful events or pieces of information in
their lives.
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Food For Thought

Nutrition Services Department

Involve Children in
Planning a Healthful Thanksgiving
By Jodi Holgado, Food Program Consultant
Summer backyard barbecue days are over, but fall is still a time
to gather family and friends. It’s also a time of busy holiday
planning, and family feasts. It doesn’t mean, however, that keeping
the family active or maintaining healthy habits should be neglected.
A little planning will help you create a healthy and fun holiday
season with less stress! Children learn by our example and if we are
able to demonstrate continued healthful eating and the importance
of moving our bodies, they will follow.
Children love to help in the kitchen and what a great way to spend
time together. Get the kids involved and teach them about new
foods and healthful choices. Some ways to do this are, asking them
to help plan the menu, helping to find things on the grocery list, and
find different colored seasonal vegetables. They can also help wash
the fruits and vegetables and add them to platters. If children are
involved in helping prepare a healthful meal, they are more likely to
want to eat the healthful foods served. A fun child-centered activity
would be to make cranberry relish for children to serve at home.
Send the relish home with children in clean baby food jars for them
to share with their own families.
Cook your foods with natural ingredients. The first Thanksgiving,
celebrated in 1621, had no processed foods and there was no access
to sugar. Use whole grains and low fat items whenever possible.
Don’t forget to eat a nutritious breakfast to start your day to help
avoid over eating later. Start your Thanksgiving festivities with
healthful choices such as vegetables and low fat dip, fresh fruit, and
whole grain crackers. You don’t have to skip the desserts. Just be
wise in your portion control and cut the pie into 16 slices and use
nonfat whipped cream. In the end, you’ll be glad that you didn’t
stuff yourself like a turkey. Finally, get moving! After dinner, get the
family active with indoor fun, or outdoor activities like a nice brisk
walk, or a game of football. Be thankful for healthy foods and a
healthy family!
Cranberry Relish
2 c. washed raw cranberries
2 skinned and cored tart apples
1 lg. whole (peel on) seedless orange cut into sections
½ to 1 C. sugar (depending on your liking)
Run all fruit through a grinder or food processor. If using food
processor, don’t over pulse or you’ll end up with mush. When done,
mix in a large bowl and add sugar. Let sit at room temperature for
about 45 minutes until sugar dissolves and then store in
refrigerator. Makes about 3 cups.
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Legal Ease

Legally Exempt Enrollment Services Department

Unconventional Field Trips
By Brenda Colón, Legally Exempt Inspector
What comes to mind when you think of field trips? How about, The
Salvation Army, The Open Door Mission or The American Red Cross?
For many of us, some of our dearest childhood memories involve
going on field trips and excursions with our child care program or
school. These outings afford the child care provider a unique
opportunity. Children who may seem inattentive or difficult to
engage may express an interest in activities discovered, for the first
time, on an excursion with a child care provider. Moreover, field trips
offer the child the opportunity to view the world outside the confines
of his own back yard.
It is never the wrong season to think about educational excursions
for the children in our care. New York State, in particular the
Rochester area, has a number of interesting sites that are sure to
provide invaluable teachable moments. The Rochester Museum and
Science Center, Seneca Park Zoo, The local library for Story Time or
a walk through one of the numerous parks are never out of season.
Several years ago, I had the opportunity to work with a group of
children within an educational setting. The group had a wide range
of learning experiences. Eventually, we decided to make and sell
decorative items as a small part of our program. We raised enough
money to, you guessed it, take a field trip. The location is
unimportant. What is important is where we decided to go before we
went on that trip.
After counting the money, we realized we had enough to go on the
trip and have spending money as well. We put some money aside to
continue our project. Still, there was money left over. The children
wanted to divide it and add it to their spending allowance. However,
with some gentle persuasion I, and the other adults who had helped
with the project, convinced the children that we had another
obligation.
That obligation was to the community in which we live.
Eventually, after much deliberation, we all agreed that we should
make a donation to a charitable organization. One democratic vote
later, we all took a little trip to the Open Door Mission. This allowed
the children an opportunity to see where their donation was going.
They all appeared to be happy that they were given the opportunity
to help others. I hope they shared the memory of this experience
with the children in their care so that they, too, may realize the value
of lending a hand to those in need in our community, regardless of
the season.
While you are planning a list of outings for the children in your
care, why not consider some unconventional locations this year. It
just might turn out to be more of an educational experience than
you realize.
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Nurse Notes

Health Services

It is Time for Flu Vaccine...Again
By Emily Leone RN, MSN
Fall is almost over and winter will begin
shortly. With the change in the seasons
also comes a change in illnesses that we
see in child care and the community at
large. This fall/winter will also see the
start of the flu season, but unlike many
other illnesses, the flu is largely
preventable through vaccination.
The flu virus usually starts circulating
in the community in November so if you
have not been vaccinated, it isn’t too late,
but don’t put it off either. The Centers for Disease Control
recommends that everyone 6 months of age and older be
vaccinated against the influenza virus. Children under the age of 4
years, adults over the age of 50, and children and adults with
chronic medical conditions such as asthma or diabetes are at
particular risk for severe illness from the flu including
hospitalization or death. Infants under the age of 6 months cannot
be vaccinated against the flu and can only be protected by having
their adult caregivers, their siblings, and other relatives vaccinated
against the flu virus.
There is plenty of flu vaccine available this year and it is
available in both an injection and through the nose for those who
are afraid of needles. What I’m saying is there is no excuse for not
getting vaccinated and in doing so, you are protecting yourself and
those you care about from serious illness.
There is also thimerosal free vaccine available for pregnant
women and for children. Thimerosal is a mercury containing
preservative used only in the injectable form of the vaccine, but
only in multi-dose vials of the medication. Single dose vials are
preservative and thimerosal free. One more excuse eliminated for
not getting the flu vaccine.
Of course hand-washing, sanitizing hard surfaces, and ‘kind’
respiratory etiquette (covering your cough and sneeze) are also
effective ways to prevent the spread of infection, including the flu in
child care and in the community.
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How To Talk So Kids
Will Listen, and
Listen So Kids Will
Talk

By Mark Bradley
Director of Inspection Services

Written by Adele Faber and
Elaine Mazlish

This is actually a book review, but bear with me while I tell you a
little about my personal background.
It is a long, strange, winding road that has brought me to
Child Care Council as the Director of Inspection Services. Way
back in the autumn of 1988, I held a baby for the first time. I had
just started dating my future wife. She laughed at how
uncomfortable I was as I held her nephew Zachary. I was 23 years
old, but as the youngest child in my familial generation, I had
never had occasion to be around children ,much less an infant.
My how things have changed over the years!
Less than a year later, in 1989, my wife and I were
operating our own Group Family Daycare, which we named
Baby Macaroni Daycare. The kids loved me, as I was full of life
and energy and I had quickly come to realize that I loved children.
I discovered though, that I needed some help in understanding
and communicating with the kids.
That leads me to wanting to share with you one of the most
personally valuable books I have ever read: “How to Talk So Kids
Will Listen, and Listen So Kids Will Talk” by Adele Faber and
Elaine Mazlish. Although it was first published long ago, this
book is a timeless classic for anyone who wishes to improve
communication with the children in their lives. It helps to explain
how we, as adults, can better relate to children and the
perceptions and feelings they might be experiencing. Please read
it. You’ll be glad you did.

THE RECYCLE SHOP
ITEM OF THE MONTH IS:

Large Wooden Beads (approx. 4”)
And
Wooden Rings (approx. 1 1/2”) 12 for $1.00
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IMPORTANT INFORMATION
2010 EIP funds are still available.
We expect that like last year, available scholarship funds will run out
quickly. Sign up for your remaining classes NOW through the end of the
year. Please contact our office, we will be happy to assist you!
A review of classes in Nov & Dec 2010. New items are in BOLD
Classes are 6:30pm—9:00pm unless otherwise noted
Rochester Office:
Lakeville Office:
11/1,3,8,10,15,17-Health 11/16-Know Your
11/1,3,8,10,15,17-Health
& Safety
Regulations: Center
& Safety
11/1,8,15,29 12/6 & 13
11/16-Advanced
11/11-Advanced CACFP
FCC&GFCC
CACFP
11/16-MAT Independent
Registration & Licensing 11/17-Intro to Family
Study 6pm-9pm
Renewal Series VI
Child Care
Newark Office:
11/2-Childhood
11/18-Effects of Media 11/2 & 4-Basic First Aid
Psychological Disorders
Violence
6:30pm-8:30pm
11/2,4,9-MAT Training
11/30 & 12/2,7,9,14,16- 11/10-Advanced CACFP
6pm-9pm
Health & Safety
11/16-Intensive Technical
11/6 9am-3pm & 11/7
11/30-The Quest for
Assistance-Asthma &
Noon to 4pm (Saturday
Quality Care
Severe Allergic Reaction
& Sunday)-MAT
Training
11/15, 17 CPR
11/9-Business Operations
11/16, 18 First Aid
11/11-Child Abuse 101
Rochester Office:
Lakeville Office:
12/1-Flexible, Fearful,
12/8-Lead Poisoning
12/1-Playful Activities
Feisty—PITC class
12/9-Bullying
12/2-FREE, Intensive
12/13-FDC or GFDC,
Newark Office:
Health Technical
Know Your
12/ 1-MAT Independent
Assistance, Asthma
Regulations
Study Class 6-9pm
12/4 & 11-MAT Training 12/14-Tax Training
12/7,9,14,16,21,23-Health &
9am-3pm
12/20 & 22-Basic First
Safety
12/6,8 & 15-MAT Training Aid, 6:30-8:30pm
6-9pm
There will be no classes Friday, December
12/7-Business Operations
24-Friday, December 31.
for NEW FDC OR
GFDC providers wishing
to join CACFP
12/7-Intro to Family Child 12/7, 9 CPR
12/6, 8 First Aid
Care 9:30-Noon
See the July-Dec 2010 Course Calendar for more details and
a full list of courses.
Courses are also listed on www.childcarecouncil.com
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